Jane App Cheatsheet
Notes:
* Re: emails from Jane - Please make sure you check your junk mail if it doesn’t appear in your
inbox. You can also mark the sender as safe or save it to your email contacts to try and prevent

it from going to junk, although Hotmail/live/outlook are still notorious for sending it to junk.

To create or sign in to your account

Option 1: Account set up from the Welcome Email, which looks as follows:

Welcome.

Stephanie,

Please click the link below to set up access to your
Stephanie Hawryliw, R. Psych Account.

SET UP YOUR ACCOUNT

Option 2: From my website, click on the “Book an Appointment” button:

https://www.nephellepsychology.com/current-clients

@ Book an Appointment

You will be brought here:

e you a currert client? Sign in Sign In or Sign Up

‘phanie Hawryliw, R. Psych

bk an Appointment

tephanie Hawryliw

[ P SRS SU U TSR S DAY


https://www.nephellepsychology.com/current-clients

Appointment reminders and testing the platform:

Unless you disable reminders, you will receive an email 2 days prior to your appointment which
looks as follows. This email will also include a test my device link so you can make sure your
video and audio are working before we meet.

Example of appointment reminder email

It’s almost
time for your
appointment.

Thursday
January 13, 2022
7:40pm

Psychology Session with Ms. Stephanie Hawryliw

This is an online video appointment.
You will receive an email with a link to join 30 minutes prior to your Te st yo u r d evi ce

appointment.

OO T X I DETORET D before the start

ready to go with working sound and video. f .
If you are ysing an iOS device (iPhone or iPad) you will be prom OT our session
Thstall the Jane Onliné Regointme, app store. h ere

.

Feychology Session

You will also have the option to enable text reminders. If you do, you will receive a text
reminder for our appointment 2 hours prior.

To enable or disable reminders:

You can update your preferences any time by going signing into your account (using methods
listed above).
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Accessing your appointments:

Here is a detailed video to walk you through it: https://jane.app/guide/telehealth/how-to-join-

your-online-appointment-for-patients

Option 1: 30-minute prior to your appointment time, you will receive an email that contains a

link to the virtual platform.

It’s almost
time for your
appointment.

Thursday
March 19, 2020
6:00pm

Video Session with Jo-Ellen McKay

Join the video call here

When it's time for your appointment, you will be able to join the call from

‘ecommened you use

Login to your
account to
access our
appointment.

your My Account page.
e or Firefox to join this call.

Example of appointment email

Login to your My Account

My Account L
Please fill out our online intake form
Upcoming Appointments Please take a moment to fill out our online intake form before your visit All ion is kept
Appointment History Fill Out Intake Form
Intake Forms
Upcoming Appointments ook an Appointment
Documents
Treatment
Contact Info
March 19, 2020 - 7:30pm Video Session with Jo-Ellen McKay Susan Lo
Reminder Preferences (Online Session)

Username / Password
Subscribe to Your Calzndar...

Google, Facebook & Twitter

Manage your Staff Preferences

Wa it LiSt Requests Add a Wait List Request

£ Book an Appointment Treatment Patient Availability

No Wait List Requests

Join call
from here.

/


https://jane.app/guide/telehealth/how-to-join-your-online-appointment-for-patients
https://jane.app/guide/telehealth/how-to-join-your-online-appointment-for-patients

Option 2: Login to your Jane account by clicking on the “Book an Appointment” button on my
website and click join session located next to the appointment date and time.

https://www.nephellepsychology.com/current-clients

@ Book an Appointment

Payments in Jane:

There are several options for payment with Jane:

- If you have been direct billing to an insurance company, that will continue and be
reflected upon your receipt as per usual.
- E-transfer to my email address as per usual (stephanie@nephellepsychology.com)
- Credit:
o Store your credit card in Jane and | will automatically charge it for the
session/any remaining amounts after direct billing
o Get a credit invoice just as you would’ve previously but through Jane (which uses
Stripe instead of Square)

If you choose to receive a credit invoice to be paid ASAP just prior to or immediately following
our session, you will receive an email that looks as follows and will walk you through payment:

Hello Stephanie,

You have an open account balance of $0.00. Please click
the button below to pay your balance online.

Thanks for choosing Stephanie Hawryliw, R. Psych.

Stephanie Hawryliw, R. Psych

resilienttogethertherapy.weebly.com

If you choose to store a credit card, it will be stored securely with the rest of your data and only
charged with your permission. You can update this any time by going signing into your account
(using methods listed above):


https://www.nephellepsychology.com/current-clients
mailto:stephanie@nephellepsychology.com
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Forms in Jane:

For all forms, including intake forms, direct billing forms, updates to information, release of
information requests, etc. you will receive an email such as the following which will prompt you
to complete and sign the form online.

Hello Stephanie,

Please take a moment to fill out our online intake form
before your visit.

FILL OUT INTAKE FORM




